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ABOUT US

We are a team of medical professionals seeking to
bring new products to the Omani healthcare
sector in an innovative way, by listening to
clinicians to solve current challenges. Our
international experience in different healthcare
fields allows us to have a unique take on the
current market so that the sector in Oman
continues to grow from strength to strength whilst
using all the latest products and technologies.
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OUR VISION

To be leaders in serving healthcare
industries in Oman and the wider
region with the aid of innovative
technologies that empower healthcare

professionals and enhance patient
care.
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OUR GOALS

» Increase the range of high-quality
medical supplies and equipment
available in Oman to meet the diverse
needs of healthcare professionals.

» Launch ongoing training and support
initiatives for clinicians to ensure
proper use and understanding of
products.

» Establish a system for regularly
collecting and analysing client
feedback to continuously improve
products and services.
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» Develop a responsive support
system to address client inquiries
and issues efficiently, ensuring high
levels of customer satisfaction.

» Build strategic relationships with
manufacturers and healthcare providers
to enhance product availability and
service delivery,

» Ensure all products meet Ministry
of Health regulations and
standards, maintaining a focus
on safety.




OUR SERVICES

» Supplier of Medical devices and
pharmaceuticals

» Ministry Of Health Licensed Medical
Store

» Medical consultancy
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OUR VALUES

Quality: Commitment to providing high-
quality products that meet the highest
standards of safety and efficacy.

Innovation: Embracing new technologies
and approaches to improve product
offerings and client services

Responsiveness: Being attentive and
responsive to the evolving needs of clients
in both government and private sectors
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Customers First. Focusing on the needs and
experiences of clients to ensure their
satisfaction and success.

Collaboration: Working closely with
healthcare professionals to understand their
needs and deliver tailored solutions.

Education: Prioritising ongoing support and
training to'empower clinicians in the
effective use of products.,




CONTACT US...
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) (+968) 71981650 (+968) 2271 6125
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www.medicalcareinvestment.com

Medical Care Store,
/313 Way, Al Maabileh, Muscat,
Sultanate of Oman
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